News alert
13th January 2009
Optevia announces record year-end results:

Today, public sector CRM consultancy Optevia announced it has delivered a 50 per cent increase in revenue and profit for its financial year ending 30th November 2008. Tim Vernon, Optevia’s managing partner, attributed these results to the combined efforts of the whole company, but also pointed out a number of factors that have contributed to the company’s ongoing success, including:
· Specialising, based on a five year heritage, in customer service software, customisation and integration for the public sector in UK and Ireland, with particular focus on: 

· Local Government 

· Regulators 

· Fire & Rescue Services 

· Education Support organisations 

· Broadening the company’s portfolio to include the combination of Microsoft Dynamics CRM, coupled with Microsoft SharePoint 

· Securing strong repeat business from valued long-standing customers

· Growing existing customer engagements

· Expanding its customer base to top 45 organisations across the UK and Ireland

· Taking advantage of the “coming of age” of Microsoft Dynamics CRM, with the release of version 4 in January 2008 

Looking ahead to 2009 and beyond, despite the challenging market conditions, Optevia remains optimistic. The company plans to build on its excellent results by investing in expansion advisedly while continuing to maintain its healthy balance sheet.
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About Optevia

Optevia is an IT consultancy specialising in designing, implementing and integrating customer relationship management systems for public sector organisations throughout the UK and Ireland. Optevia has a long pedigree of delivering customised CRM, business intelligence and data management systems to public sector organisations, based on Microsoft technology. Optevia’s solutions are designed to address its customers’ needs for low risk, standardised, easy to integrate, easy to use, shared service and SaaS ready software. Optevia’s engagements are delivered on specification, on schedule and on budget.

www.optevia.com
About Microsoft Dynamics

Microsoft Dynamics is a line of financial, customer relationship and supply chain management solutions that helps businesses work more effectively. Delivered through a network of channel partners providing specialised services, these integrated, adaptable business management solutions work like and with familiar Microsoft software to streamline processes across an entire business.

www.microsoft.com/dynamics/crm/default.mspx
About Microsoft

Founded in 1975, Microsoft (Nasdaq “MSFT”) is the worldwide leader in software, services and solutions that help people and businesses realise their full potential.

www.microsoft.com
